
WORKPLACE PENSIONS 
MOST COMMON MYTH

EMPLOYERS CAN’T TALK ABOUT 
THE WORKPLACE PENSION 

Employers can present basic facts about their pension 
scheme and provide details about employer and employee 
contribution levels.
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WORKPLACE PENSIONS 
MOST COMMON MYTH

IT IS ONLY IMPORTANT TO TALK 
ABOUT PENSIONS AT RETIREMENT  
Employers and schemes may be well placed to offer guidance 
on pensions at key life moments such as taking on caring 
responsibilities or divorce.
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WORKPLACE PENSIONS 
MOST COMMON MYTH

EMPLOYERS SHOULD ONLY 
TALK ABOUT PENSIONS  

Employers and schemes can also help decisions 
on pensions saving by signposting to debt advice 
or talking about a pension sidecar savings 
account for short-term savings.
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WORKPLACE PENSIONS 
MOST COMMON MYTH

GIVING A MEMBER ANY HELP 
COULD BE FINANCIAL ADVICE  

The key to not inadvertently providing regulated 
financial advice is to avoid giving a personal 
recommendation.
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WORKPLACE PENSIONS 
MOST COMMON MYTH

THE WORD ‘ADVICE’ IS TABOO  

Make clear to savers and employees at the start and 
end of the conversation what kind of support they have 
received and - where relevant - they did not receive 
“regulated financial advice”.
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